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NEURAMATIX SDN. BHD. 

 

PRIVACY NOTICE 

 

  
1. This Privacy Policy aims to inform how Neuramatix Sdn Bhd (569993-A) having its business 

address at No. 27, Level 9, Signature Office, Bandar Mid Valley, 59200, Kuala Lumpur, Malaysia 
(“Neuramatix”) and its holding, related and subsidiary companies (collectively referred to as 
"Neuramatix Group", "us" or "we") collect, store and handle personal information of individuals. 
 

2. On registration, you will be requested to provide your personal details such as your name, email 
address, phone number, mailing address and/or other personal information when you are using 
Neuramatix’s website.  
 

3. The purpose of collecting your personal information may include but not limited to identity 
verification, responding to your enquiries, product improvement and for any other purposes that 
is required or permitted by any law, regulations, guidelines and/or relevant regulatory authorities 
(“Purpose”).  
  

4. Neuramatix will collect and process your personal data, solely for and in connection with, the 
Purpose.   
 

5. By submitting your information to Neuramatix, you hereby consent and authorize Neuramatix to 
process and verify any information about you. In the event you do not consent to the same, please 
notify Neuramatix in writing immediately.  
 

6. At all times, Neuramatix will ensure that your personal data is processed for a lawful purpose 
directly related to its commercial activities and compliance reporting obligations.   
  

7. Neuramatix will not retain your personal data longer than necessary for the Purpose.  
  

8. Save as expressly provided above, Neuramatix will not share/disclose your information with/to 
any third party unless required to do so by applicable law or at the request of a regulatory 
authority, or unless you have given Neuramatix express consent to do so.   
  

9. Neuramatix will take all reasonable steps to protect your personal data from loss, misuse, 
modification, unauthorised or accidental access or disclosure, alteration or destruction.  
  

10. You agree that the personal data you have provided to Neuramatix is true, accurate, current and 
complete.   
  

11. As a data subject, you have the right to make a data access request to Neuramatix at any time, in 
order to view or access your personal data, by informing Neuramatix in writing. Neuramatix may 
impose a prescribed fee in order to fulfil the data access request, or Neuramatix may notify you in 
writing that it is unable to comply with the data access request. 
 

12. Neuramatix wishes to highlight that you can exercise your rights as a data subject as stated below:- 
a) to make a data correction request to Neuramatix; 
b) to withdraw your consent to process your personal data at any time from Neuramatix; and 
c) to cease or not to begin processing your personal data on the basis that the continued 

processing the same is likely to cause substantial and unwarranted damage to you or to 
another person. 

You may at any time request Neuramatix in writing to exercise your rights as a data subject. 
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13. Queries, instructions on dealing with your personal data, requests for the Bahasa Malaysia version 
of this notice, and complaints may be directed to Neuramatix by email, post or fax transmission to 
the following address:  
 

  Neuramatix Sdn. Bhd.  
No. 27-9 Level 9   
Signature Office  
Bandar Mid-Valley  
Tel : 03-22833860  
Fax : 03-22828102  
  
Email : enquiries@neuramatix.com  
 

14. Neuramatix may review and update this Privacy Policy from time to time to reflect changes in the 
law, changes in Neuramatix business practices, procedures and structure, and the community’s 
changing privacy expectations. The latest version of the Privacy Notice will be made available on 
Neuramatix’s website. 


